Terms and Conditions
NOTICE: Please read the terms and conditions carefully. By accessing this site or any page or part, you agree to be bound by the terms and conditions below. If you do not agree DO NOT access or use this website. This agreement may be amended at any time by us from time to time without specific notice to you. The latest agreement will be posted on the website, and you should review this Agreement prior to using the site.
Definitions of Terms 

Customer: The term “Customer” as used herein, shall refer to any person using our services, including the customer, shipper and consignee.
Company: The term “Company” as used herein, shall refer to the provider of the services herein to the Customer. The Company is not a freight carrier or an agent for a freight carrier.
1. Bill of Lading

All bills of lading are non-negotiable and have been prepared by the enrolled Customer or by the customer’s agent on behalf of the customer and shall be deemed, conclusively, to have been prepared by the customer and to bind Customer. Any unauthorized alteration or use of Bills of Lading or tendering of shipments to any carrier other than that designated by the Company, or the use of any Bill of Lading not authorized or issued by the Company shall void the Company’s obligations to make any payments relating to this shipment and void all rate quotes. 
If the Customer does not complete all the documents required for carriage, or if the documents which they submit are not appropriate for the services, pick up or destination requested, the customer hereby instructs the Company, where permitted by law, to complete, correct or replace the document for them at the expense of the Customer. However, the Company is not obligated to do so. If a substitute form of Bill of Lading is needed to complete delivery of this shipment and the Company completes that document, the terms of this Bill of Lading will govern. The Company is not liable to the Customer or to any other person for any actions taken or not taken on behalf of the customer under this provision.   
2. Customer Warranties

The Customer warrants to comply with all applicable laws, rules, and regulations including but not limited to custom laws, import and export laws and governmental regulation of any country to, from through or over which the shipment may be carried.

The Customer agrees to provide any information required to comply with such laws, rules and regulations and attach to the Bill of Lading such documents as necessary.
The Company assumes no liability to the Customer or to any other person for any loss due to the failure of the Customer to comply with these regulations. The Customer shall defend, indemnify and hold harmless the Company, its contract carriers, and each of its officers, members, directors, managers, agents, and employees from and against any and all losses, demands, liabilities, costs, settlements, damages, expenses including legal fees, and claims relating to or arising from breach, or alleged breach, or actions or omissions of Customer, its officers, directors, managers, employees,  or agents relating to the shipper’s performance under this Terms and Conditions or the Bill of Lading, whether caused by or contributed to by the Company or any other party indemnified herein, unless caused by the sole negligence of the Company, including but not limited to claims of misrepresentation relating to the nature of the freight shipped or violations by the Customer of any of its agreements applicable to the shipment.    
3. Payment

All Customers are subject to credit approval and all credit information you supply is true and complete. All charges for services are payable in US dollars. All charges are due and payable within fifteen (15) days from date of shipment delivery, and any payment which is past due shall be subject to an additional charge at the rate of 1-1/2 % per month of the outstanding balance due.
All shippers, consignors, consignees, freight forwarders, or freight brokers are jointly and severally liable for the freight charges owed to the Company relating to this shipment and the 
Company holds a warehouseman’s general lien on all tangible personal property for the outstanding balances owed to the Company. Customer agrees  to be responsible for all charges payable on account of their shipment, including but not limited to any additional services requested by Customer, charge due to freight re-classification, re-weigh or re-size.
In the event the Customer is acting as an agent or broker on behalf of another client, then Customer agrees that they have full authority to do so and shall be liable, jointly and severally, for all charges payable on account of clients shipment.
4. Claims

All claims should be submitted immediately, in writing, directly with the selected carrier, no later than 15 days from shipment delivery or five (5) days if concealed damage. The selected carrier’s governing General Rules Tariff determines the standard liability cargo insurance coverage. Customer agrees that the filing of a claim does not relieve the Customer of paying for the freight charges or entitle them to be refunded. Freight payment is necessary in order to process the Customers claim. Customer may not offset freight or other charges owed to Company against claims or any loss, damage, or mis-delivery. The Company has a lien on funds recovered through the process of damage claims and reserves the right to apply recovery amounts to open past due invoices. Customer is responsible for proper preparation, packing, and addressing of the shipment. Unless stated otherwise, Customer is responsible for providing the means of loading and unloading. The liability of the carriers under contract with the Company and handling shipments through the Company is limited to according to the governing agreement in effect between the carrier and the Customer. The liability of the carriers under contract directly with the Company and handling shipments arranged through the Company is limited to the amounts for each individual carrier contained in the Company’s governing agreement. 
5. Rates
LTL rates are based on (1) the freight class, as determined by the National Motor Freight Classification, (2) pick-up and destination zip codes, (3) weight,  (4) addition assessorial services requested (lift gate, inside or appointment delivery, etc.) and reweigh or reclassification.
All displayed transit times are estimates only and do not include day of pick up.

For all LTL shipments, it’s the user’s responsibility to enter the correct freight class. Failure to do so may result in additional charges due to a carrier re- classification. The user is responsible for additional charges incurred pertaining to re-classification and the carriers limits of liability.
6. Right to Refuse Service

The Company reserves the right to reject shipments, at its discretion, without limitation, containing items considered a restricted article / hazardous material by the DOT (Department of Transportation), or IATA (International Air Transport Association). Shipments that can not be transported safely or legally include but not limited to: Animals, Artwork, Plants, Chemicals, Perishables, Currency, Precious Metals, Explosives, Precious Stones, Liquor, Negotiable items in Bearier form.
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